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FAMOC uninstall guide for Android based devices

In order to correctly remove FAMOC from an Android mobile device, please follow these steps®:

1. Open the settings icon in the main menu.
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Figure 1 Main menu screen

2. In the Security settings find Device admin apps menu (category can be also named Device
administrators).
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Figure 2 Security settings

! NOTE: This method will not work if FAMOC is working in Device Owner mode. To remove FAMOC from a
device working in Device Owner mode contact your administrator.
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3. Choose FAMOC Device Admin from the device administrators list
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Figure 3 Device administrators list

4. Next, choose Deactivate
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Device administrator

gﬂ FAMOC Device Admin

This admin app is active and allows FAMOC to
perform the following actions:

Erase all data

Change the screen lock

Set password rules

Monitor screen unlock attempts

Lock the screen

* Set screen lock password
expiration

Set storage encryption
* Disable cameras

¢ Disable some screen lock features

Cancel Deactivate
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Figure 4 Device administrator deactivation screen
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5. A warning message about removing the administrator will be displayed, confirm by clicking
OK.

Please do not deactivate Device Admin.
Otherwise this incident will be reported to your
administrator

Cancel

Figure 5 Administrator deactivation warning message

6. After deactivation the FAMOC device administrator will prompt the user to activate it again.
You can Uninstall FAMOC agent from this menu.
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Activate device admin app

FAMOC Device Admin

Please activate FAMOC Security Admin!

Activating this admin app will allow FAMOC to
perform the following actions

* Erase all data
Erase the phone's data without warning by
performing a factory data reset

¢ Change the screen lock
Change the screen lock.

¢ Set password rules
Control the length and the characters allowed
in screen lock passwords and PINs.

* Monitor screen unlock attempts
Monitor the number of incorrect passwords
typed. when unlocking the screen, and lock the
phone or erase all the phone's data if too many
incorrect passwords are typed.

* Lock the screen
Control how and when the screen locks.

* Set screen lock password
expiration
Change how frequently the screen lock
password, PIN, or pattern must be changed.

Set storage encryption
Require that stored app data be encrypted.
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Figure 6 FAMOC Device Admin activation screen
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