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1. General 
From version 5.33 we got a new main tab: Campaigns 

 

 

With Campaigns can you perform operations on multiple devices at the same time on 
an efficient way.  Campaigns are tools that help you organize and plan these operations 
on the devices.  

The first type of operation that could be tracked with Campaigns is Zebra Lifeguard OTA. 

 

2. Zebra Lifeguard OTA Campaigns 
With Zebra OTA campaigns can you manage firmware updates for supported Zebra 
devices directly from the console. 

Prerequisite: Integration with Zebra (Settings > Android > Zebra OTA updates). 

You can perform the following: 

o Simple way to select devices that will receive the update 
o Assign the devices to be updated 
o Assign a time schedule for the updates 
o Track the status of the campaign (number of operations, progress etc.) 
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2.1 Create a new «Zebra Lifeguard OTA» campaign 

To add a new Campaign, you must click on the Campaigns button on the top of the 
screen as shown on the previous picture.  

 

Then press the + sign on the top left corner.  

 

 

Choose the type of Campaign (Zebra Lifeguard OTA) and press «Next» 
 

 

(In upcoming Essentials MDM releases, there will be more campaign types like: Apple 
OTA updates, Samsung KNOX E-FOTA, application installation, configuration 
installation.) 
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Type the Campaign name and description. 

 

Now we will set the start and end date. In our example we will use February 22nd as start 
date and February 29nd as end date. 

 
 

When this is set, we can set the «Time window» start and end. This is the time when the 
actions will be active during the campaign. When set, tap «Next» 
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Select the firmware you want for this campaign and press «Next».  

 

 

Select the devices that will receive the firmware. 

 

Check the summary and the campaign and if the information is correct, click Apply.  
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3. Restart devices 
The «Restart devices» campaign is new in version 5.34 and will let you restart selected 
devices at a given time. 

You can perform the following: 

o A simple way to select devices to be restarted 
o Assign a time schedule for the operations/restarting 
o Track the status of the campaign (number of operations, progress etc.) 

 

3.1 Create a new «Restart devices» campaign 

To create a new campaign, you must click on the campaigns button on the top of the 
screen and then chose what type of campaign you will create and then tap «Next». 
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Next you will need to set name and description for the campaign and also the start and 
end date. 

 

You will also have the option to select «Schedule mode». 

 

o Execute once 
o This will execute the action once, but will try 3 times  

o Execute to success in time window 
o Will keep on trying until the action is successful  

o Recurring operations 
o This is the place to set the recurring scheme for the action. You can set 

“Days of week»” like 

 
o And what hour the campaign should be active 

 

When this is done, tap “Next» on the bottom right on the screen. 
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The next step is to choose which device(s) who will restarted. 

 

 

Choose your device(s) and then tap «Next». You will now be able to create the 
campaign. 
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4. Summary 
In the main Campaigns menu, you will see all the active campaigns. 

 

If you click on the type of the campaign, you will see the status or edit the selected 
campaign. This is an example of an ongoing restart device campaign overview 

 

If you click on a device here you will get an overview of the device and from here you 
can also do some operations, like cancel it. 
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In «General settings” you can see the details of the campaign and also edit them 

 

To cancel a campaign, you only have to set the end date to current time and date and 
tap «Set» 

 

  

 

 


